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https://au.reachout.com/?gclid=CjwKCAiAgbiQBhAHEiwAuQ6BktaB5xneGFK3TnOql5c5eZ7af7dDm9ffLZa7N59FEtbtQzVIk8sGWhoC8N0QAvD_BwE
https://headspace.org.au/
https://kidshelpline.com.au/?gclid=CjwKCAiAgbiQBhAHEiwAuQ6Bkro6UD2EBcRILznFnRhKjfi5I84jJlUa0fyiiYLQ4mHx5sXTStxH8BoCCEIQAvD_BwE
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mailto:principal@scv.vic.edu.au
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http://www.vrqa.vic.gov.au/complaints/Pages/complaints.aspx
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Classroom concern / 
complaint raised  

Contact Teacher   

Concern noted / 
Complaint resolved?   

No further action 
required   

Contact Regional 
Manager 

Complaint resolved?   

Contact Principal  

Complaint resolved?   

School-wide complaint  

Complaints about the 
Principal  Contact Board Chair 

Complaint resolved?   

Referral to 
independent office 

(Victorian Registration 
and Qualifications 

Authority)  

YES 

YES 
No further action 

required   

No further action 
required   

YES 

NO 

NO 

NO 

NO 



 

 

 

 
 

 
 
 
 
 
 
 
 

Concern or complaint raised  

The Staff member takes the 
details of the issue and 

determines with the complainant 
whether it is a concern or 

complaint.

The issue is deemed to be a 
concern. It is noted by the 

College.  

The issue is deemed to be a 
complaint, it is acknowledged, 
and noted on the complaints 
register. It is investigated as 

appropriate. 

Resolution or outcome is 
communicated to the 

complainant within 20 working 
days (where possible). The 

action taken, decisions made, 
and outcomes are recorded in 

the Complaints register.  

The complainant accepts the 

resolution or outcome. The 
issue is closed.  

Complainant does not accept 
the resolution or outcome.  

A review of the decision is 
undertaken by the next level in 
the complaints management 
process. The outcome of the 

review is communicated to the 
complainant. 

When the College has 
exhausted all reasonable 
avenues and a mutually 

agreed resolution cannot be 
reached, the complainant 

may contact the VRQA and 
request their assistance with 

the resolution.  


